


Enotiondl Intelligence

CPositive Attitnde & Self Motivation
1 Qultureat Pride, Passion&Appreaation
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Whet is enotion?
mental activity anda certain degree of pleasure or displeasure.

» anaflectivestateof consaousnessinwhichjoy, sorrow; fear; hate, or
thelike, is expenienced, asdlshllgmslﬁlmrmgtm\/earﬂ
volitional states of consaousness

* theaffective aspect of consdousness, astateof feding, a consdous
mental reaction (asangerorfear) subjectively experiencedas strong
feelingusually directedtoward a specificoject and typically
acoonpanied by physiologjcal and behavioural changes inthebody
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Key Elearents of El

Darsel Golenman, anAmerican

e Accordingto
psycdhdogistwhohelpedto populanize ennotional
mntelligence, therearefiveleyelenemistoit:

o Self-awareness.
* Self-regilation.
e Vovation.

* Epathy.

» Social skills.
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emotional mitelhigence,
stranglyinfluenced by personal qualitiessuchas perseverance,
self-contrd andskill ingettingalongwithothers,
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H Skills
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¢ Self-Regiation: ahilityto control howyourenotiors affectyoun
 Mohivahian: willingnesstoput thetimeimtodoinga jobwell.

Wmm neadsandnotivationsof

putof m 21211’[ %}asfggtakea%ﬂytoavandyofpe[ﬁe, abilityto




Management Awareness

Sodal Awareness
Empathy

Organizationdl Anareness
Senvice Orientation

TP Erc—
Mamnagenent

Developing Others
Inspirational Leadership
Influence
Conflict Vinggament
Teamnork&Cdllabaoration




Fnotional Self-Awareness
onefeels&why
and effeds of thesefedings onself

AocamateSelf-Assesanent
havinga dearsenseof oné’sabilitiesand

Self Confidence
belief mone’sowncapahilityto







ability tounderstandinternal andexternal power

ServiceOsentats
desiretohelporserve others
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arouseenthvsiasmand asense of resananceinothers
i Influence
ability toperstade orcorvince others )
i Canflict \

abilitytohandedifficultindivichels, grogps sihsions

Tearwak&Cdlabaration




|

Awareness

Management

Others

..l\‘

dlel oo

penamgtumewith people
achicealertness and

enbiondurmginteractions
ActiveListerang
= o
CIAUOIIS TR
410%Le .
@
0 neresponSil

Developmg
stworthimess
Denonstratimg conoen

ANATCSPOC




/ practical tips toimprove e

» PracticeChservingHowYouFed

o PayAttenhionto HowYouBehave

¢ TalkeRespansihility far Your Fedingsand Behavior

* PracticeResponding RatherthanReadting
* PracticeEnpathizingwith Yoursdf and Cthers

o GreaeA Postive Fing I
e RemenberElisalifetmeProcess






